
You’ve been 
automatically
enrolled!

MySinaiHealth.org



When you register for a visit at Sinai Chicago, we 
automatically create an account for you to access your 
patient records and medical history at MySinaiHealth.org.

You let us know your preferred contact method, and 
that’s how we’ll communicate with you as your partner 
for good health.

To log in, use the temporary username and password 
provided by us to access your account. No pin required.

Once inside, customize your username and password 
to something memorable and personal. Use your account 
to quickly access your a!er-visit summaries, review your 
medical history and current medications, and to contact 
your provider. 

Already using 
MySinaiHealth.org?

Fantastic! There are 
no changes you need 

to make. 

Visit our online 
patient 

portal today!

MySinaiHealth.org

You’re in control of 
your health records.



It’s easier than 
ever to access 
all your medical 
records with 
MySinaiHealth.org

Contact Us

773.257.2273

773.257.2900

MySinaiHealth Auto Enrollment

Appointments & Scheduling

Billing & Payments

What is MySinaiHealth.org?

MySinaiHealth.org is your one stop 

shop to access important health 

information whenever and wherever 

you need. Make appointments, check 

your medications, see lab results, 

and review recent visit summaries all 

from our online portal.

Sinai Chicago is here to 
be your partner in health. 
Contact us or visit our 
site for resources.

MySinaiHealth.org

MySinaiHealth.org

Visit our 
online patient 
portal today!



At Sinai Chicago, 
o!ering patients 
access to their 
health records 
is automatic.

When you register for a visit at Sinai Chicago, 

we automatically create an account for you to 

access your patient records and medical history at 

MySinaiHealth.org.

We’re here to make managing your health easier 

by making our portal as convenient as possible. 

Sinai Chicago patients are now auto-enrolled, no 

more cumbersome PINs required.

We put patients in control of 
their health records.
You decide how you want to be reached—through 

text or email—and that’s how we’ll communicate 

with you as your partner for good health. With 

automatic reminders, you’ll know immediately 

when new information becomes available. 

We don’t force you to remember usernames that 

mean nothing to you. Create your own username 

and secure password that are memorable, and 

you’ll never be frustrated accessing your account.

Do I need special equipment to access 
the patient portal?
No, all you need to access the patient portal 

is an internet connection. You can login on a 

mobile device, tablet, or computer.

Why can’t I see all the information 
in my records?
Currently, only certain medical information is 

available on the patient portal. 

What if I want access to records that 
are not on the portal? 
To request copies of medical records, please 

email ROI@sinai.org

What if I can’t remember my password? 
You can go to MySinaiHealth.org and click 

“Forgot Password”. Enter your username and email 

address to receive an email with instructions on 

how to reset your password. 

What if some of my information is wrong? 
How do I correct this? 
If you notice an error in your personal 

information or medical history, please click on 

the “Manage My Account” button to notify us. 

Or, reach us at patient.portal@sinai.org

Get connected today.
Let us know if you prefer to be contacted 

via email or text. We will send a temporary 

username and password so you can 

access your account. Once you’re logged 

in, you can easily customize your username 

and password. 

Current portal members 
are all set.
If you’ve already set up a username and 

password, there is no further action required. 

You can keep on using the portal. Thank you 

for being engaged in your health.

Frequently Asked 
Questions


